SIB Authenticator - 2FA OTP Mobile App - User Guide

High value transactions in SIB internet Banking are secured with second factor authentication. i.e.,
a real time One Time Password (OTP)/dynamic password will be sent to users registered mobile
number via SMS, which need to be entered to complete the transaction/critical activities. This OTP/
Dynamic password can be self-generated by a mobile application installed in user’s mobile phone.

To apply and register for self-generated OTP/ Dynamic password using mobile application,
Customers has two options:

1. Online option

> Retail Users- SIBerNet login - Service Request ->Value Added Services >New Service
Request >Self-Generated 2FA

> Corporate Users- SIBerNet login - Other Services »>New Service Request - Self-Generated
2FA

Note: The request needs to be processed by Branch RM
2. Offline option
Customers’ needs to submit a request to the branch for activating Self-Generated 2FA.
Once the processing is over user can register for mobile application based Two Factor

Authentication (2FA) by downloading the application from respective App store/Play store. The
activation process is given below:
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e Login to Internet Banking by entering User ID and Login Password.
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¢ On successful login, you can see a popup message REGISTRATION ALERT at the middle of the
Login screen. Click Register Now button to start the registration process.

< C @ testsibemetsouthindianbank.com/snkl_ot

P REGISTRATION ALERT!
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Please register with OTP authentication to serve you better.

*Please use mobile version 4.5 & above for Android and Version
10.3 & above for iOS

Register Now

e After downloading SIB Authenticator OTP application in mobile, open the mobile application and
set strong password for the protection of the application.
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Before you start registering 2FA OTP App ! Ready to Start ! Password
First time users, contact your branch or request Login to your SIB internet banking through your
through SIB Internet Banking for availing this computer and click on ‘Register’
facility.
4 Accept the Terms and Conditions and click
Registration of 2FA OTP App should be done in ‘Mext’ on your computer, you will receive a SMS
the mabile having the registered number with SIB { Registration Token) in your registered mobile Confirm Password
Internet Banking. number for verification.

For further clarification/ support regarding

the registration contact us through
ibanking@sib.co.in rt
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1. Swipe to next screen 2. Click start button 3. Set Password

After setting application password, accept the terms and conditions and Click Register button in
Internet Banking screen.
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REGISTRATION

welcome TEST USER to 2FA ragistration.
Your contact information is abe@xyz com & 919999999990 as per our records
Contact the branch te update this information.

T agree to these terms and conditions.
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REGISTRATION

welcome TEST USER to 2FA ragistration.
Your contact information is abe@xyz.com & 918999989998 as per our records
Contact the branch to update this information.

Download the SI& Authenticator application from
the store and start the registration process
You will receive a registration token via sms on
your registered mobile number.

[ agres to thasa tarms and conditions

Waiting for Status




You will receive a registration token as SMS in your registered mobile number. Enter the
registration token and Click Register button in your mobile application to complete the process.

Experience Next Generation Banking

Register
Please login to internet banking

and click 'Register' to receive the
Registration Token via SMS

Enter Registration Token

Not received SM5S? Please click
'Resend’' SMS

In case you didn't receive any registration token via SMS in a timely manner, you may click the
button “Click here to receive OTP via Voice call" provided in the internet banking snorkel
registration page to receive the registration token through voice call.
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REGISTRATION

Welcome TEST USER to 2FA registration.
*our contact information is abe@xyz.com & 919999999999 35 per our records.
Contact the branch to update this information.

Download the SIB Authenticator application from
the store and start the registration process.
You will receive a registration token via sms on
your registered mobile number.

I agree to these terms and conditions.

Click here to receive OTP Via Voice Call Get Status

== Registration not completed.Click on Get Status to Know registration Status.

Mobile should be connected to internet via GPRS/ Wi-Fi to complete the registration.

Once the registration token is entered correctly, Registration successful' screen will appear. Please
restart the application and start using the application.
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Registration completed.
Please restart the application.

Mobile application Registration completed
In case registration success message is not automatically displayed in Internet Banking screen,
click on Get status button in Internet Banking screen
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REGISTRATION

welcome TEST USER to 2FA registration.
Your contact information is abc@xyz.com & 919999999999 as per our records
Contact the branch to update this information.

Download the SIB Authenticator application from
the store and start the registration process.
You will receive a registration token via sms on
your registered mobile number.

I agree to these terms and conditions.

Click here to receive OTP Via Voice Call Get Status

** Registration not completed.Click on Get Status to Know registration Status.

Internet banking Registration completed. Exit the web browser.



REGISTRATION

You have successfully registered with South Indian Bank.

Note: Please close the browser and login for uninterrupted services.

Dynamic password from SIB Authenticator mobile application is required for the following
activities.

Internet Banking Login

Adding new Payee/Beneficiary

Third party fund transfer

External Fund transfer

Online Bill payment/ E-commerce transactions

Open the SIB Authenticator mobile application > Enter application password > enter the code
shown in the mobile application to the respective dynamic password field in internet banking,
whenever required to complete the transaction.

Note: In case you change your mobile phone/forgot mobile application password you have to
contact your branch or sent mail request to customercare@sib.co.in for re-registering the SIB
Authenticator 2FA application.



